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When innovative people join forces,
amazing things are possible.
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Outstanding Benefits

The benefits that Somos employees enjoy are designed to
make sure you and your family members are healthy —
It's our job to
take care of our people, and it's a job that we take seriously.

* This report provides iew of Somos’ plan refer to the official documents for full details and specifics
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Total Rewards

D .

Physical Emotiondl Financial Social

- 1002 employer paid - Free counseling available - Employer contributions to  Monthly virtuadl
premiums for medicdl, through our Employee 401(k) averaging 6% regardless ‘Watercooler’ sessions
dental and vision coverage Assistance Plan of employee deferral
for you AND your - Hybrid Departmental
dependents  Free membership - 3x base salary life insurance Meet-Ups and All Company
to Calm app Get-Togethers
- Employer HSA contributions - Employer paid Short-and
designed to fully offset your - Free membership for Long-Term Disability, replacing - Regional hubs available for
medical deductible on-demand meditation and 1002 of employee income optional in-person meetings
yoga classes or individual workspace
- Free membership for - Funding your ambitions through
on-demand fithess classes « Unlimited Flexible Time Off professional development, « Building bonds through fun
tuition assistance and loan and engaging virtual team
- Adaptable work schedules repayment activities

to support your lifestyle



Health Benefits

Keep more of your paycheck with Somos’
generous employer premium contributions!

o of healthcare
10 0 /o premiums covered
by Somos!

Medical Premiums Dental Premiums Vision Premiums Health Savings Account
100% 100% (HSA) Contributions

100%
At Somos, we match your HSA

contributions to your medical

deductible - putting health
savings within reach!
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That san extra

690.

Total Compensation Thdt " get you

m Base Salary

Financial Be

With total compensation that exceeds the market*,
Team Somos can do MORE with their paycheck!

$150,000

® Bonus
140,000 l

2,690 cups
of coffee

$130,000

$120,000

40 domestic
$110,000 plane tickets

$100,000

A 4,548

_ _ gallons
_

Market Average . . of g q s

*2024 Mercer compensation data, May 2024




Time Off and
Leave Plans

Team Somos can enjoy the freedom to balance
work and life with our Unlimited Flexible Time Off
policy — no limits, no set days, just the time you
need when you need it!

Somos is committed to helping our team take care

of themselves and their families. We provide 100%
paid Short Term Disability, Long Term Disability and
Paid Family and Medical Leave to ensure our team

can focus on what's important!




Somos is dedicated
to supporting families
every step of the way

- Somos offers 12 weeks of Paid Family and Medicadl
Leave to allow team members to focus on their
health and welfare, as well as to care for their
family members.

- We celebrate dall paths to parenthood and offer a
$10,000 stipend to help team members with fertility
treatments or adoption expenses.

Michele 70 THE

‘| took about 4 months of maternity leave, and the support from Somos and my 50‘ "os

teammates was invaluable. My team stepped up to keep things running smoothly,

and our HR team was fantastic in addressing all my benefit questions, even helping ; A M l LY
me to add my new baby as a dependent! But most importantly, Somos provided me |

the space | needed without interruptions, allowing me to bond with my child and
focus on my recovery. All of this made my return to Somos stress free!




Additional

Voluntary
Benefits

We provide a wide range of benefits to choose from, ensuring you're covered at
every age and stage of life!

Pet Insurance

Pets are family too! Which is why they should be eligible to receive health
insurance like any other family member. Somos has partnered with the American
Society for the Prevention of Cruelty to Animals (ASPCA) to offer pet health
insurance plans to team members.

Tuition Reimbursement & Student Loan Repayment

At Somos, we invest in your future with tuition reimbursement programs and
student loan repayment benefits, helping you grow your skills while easing the
burden of education costs.

Identity Theft Protection

Your personal data security matters. That's why we offer comprehensive Identity
Theft Protection through Norton LifeLock, including credit monitoring, dark web
surveillance, a secure VPN, and more — so you can focus on life with peace of
mind, knowing your data is protected.
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Somos isn't just another place you go to work. We're a
team made up of amazing talent connected by shared
values and goals. Where people contribute to something
bigger than themselves. In a world driven by intense
competition, our culture of innovation and inclusivity sets
the stage for truly transformative work.




An impressive 88% of the Ethnically diverse individuals Women hold 56% of the Veterans or military-affiliated
Executive Leadership Team make up 44% of Somos' seats on Somos' Board of  personnel make up 3% of the
boasts diverse backgrounds.  workforce. Directors. company's employees.

At Somos, diversity, equity, and inclusion (DE&l) are key to our
success. Our diverse team brings unique perspectives that drive
innovation and enhance global connections. We nurture a culture
where every voice is heard, valued and respected, focusing on true
inclusion beyond mere representation.

By fostering a barrier-free workplace, we enable every team
member to thrive. Our holistic DE&l approach includes both internal
policies and how we engage with the world. As a global service
provider, we reflect community diversity in our products and
partnerships. We commit to continuous improvement, ensuring DE&I
remains central to our vision and mission.



Virtual First

At Somos, we champion a Virtual First strategy, prioritizing virtual interactions—video, audio, and messaging—as our
primary modes of collaboration. This approach ensures equal participation and prevents the creation of two classes of
employees based on physical presence. While we value virtual engagement for its democratizing effect and flexibility,
we also recognize the importance of meaningful and intentional in-person meetings. These gatherings are strategically
planned for team-building, customer collaboration and development. Our goal is to build a Virtual First model that
supports a balanced, inclusive and effective workplace where every team member can thrive.
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Employ

Onboarding

We make sure every new team member feels welcomed and informed, with
leadership personally introducing our strategy and products to show how youll
contribute to the bigger picture. Through tailored sessions, youll quickly get
immersed in Somos’ history, culture, products, and customers. Plus, with fun swag,
treats, and personadlized IT support on day one, we ensure your career at Somos
starts off strong!

Recognition

At Somos, we provide a dynamic, interactive tool for team members to recognize
and reward each other with points. Whether you want to thank a colleague,
celebrate a win, or highlight a team's achievement, these gifted points can be
redeemed for a variety of gift cards, Somos swag, or to make charity donations.

Intentional Culture
Our culture is one of our Superpowers, driven by our core values and the diverse
backgrounds of our team. Monthly Somosian Updates keep us connected with news
on new hires, company achievements, and business developments. Additionally, our
optional annual in-person events strengthen relationships and celebrate our
collective success.
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"At Somos, we believe that growth is a shared journey.
Our Culture of Learning ensures that every team member
has access to the resources, training and support needed
to keep evolving, both personally and professionally. We
empower our employees to stay curious, take ownership
of their development and continuously refine their skills to
stay at the forefront of industry innovation. By fostering a
culture where learning is constant and encouraged,

Somos not only invests in our employees but in the future
of our company and the communities we serve."
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Rewards Intentic
& Recogr Culture

- Milestone celebrations to - The diverse backgrounds
recognize team member and unique experiences of
contributions our employees help to foster

a rich and inclusive o

. Celebrate accomplishments environment A
and learnings through peer
recognitions to inspire - Monthly all-hands virtual
continuous growth zoom sessions to connect

as a company

A,
z 54

« 12 company paid Holidays
and Summer Fridays . Intentional in-person
company gatherings for
e Daily "kudos” and “thank team building
you for a job well done”
- Grounded in our core values:
. Unlimited Flexible time off o Count On Us
o Go Further Together

- Generous Employee - Be Objectively Objective

Referral Program - See Change, Be Change
- Build the Bridge

- Fostering a culture of giving
back and making a positive
impact on the communities
we serve



Great Place
Work (GP

Our amazing team is at the heart of our success, and one of our
greatest achievements is being recognized as one of the Great
Places to Work in the United States!

This recognition reflects the enthusiasm and commitment of
Team Somos and the exceptional culture we've built together.
Thank you for making Somos such a special place to work!

Great

Place
To

Work.
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WORKPLACES
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Transparency is critical for fostering trust and alignment within a
team. By openly sharing information and being transparent about
our goals, strategies and challenges, we ensure that everyone is
on the same page and working towards the same objectives.

This open communication not only keeps the team informed but
also empowers each member to contribute more effectively, as
they understand how their efforts fit into the broader vision.

We support this by hosting:

« Annual Huddles to start the year and ensure that all team
members understand the company's key objectives and goals

- Monthly Somosian Updates to share updates, progress and
insights that support our goal achievements. These monthly
meetings also provide us an opportunity to celebrate learnings

« Annual Department Meet Ups to foster collaboration and
engagement and to provide a platform to review department
goals and priorities




Trusted Conne

At Somos, building trusted connections isn't just what we do for the telecom ecosystem. Building trusted connections
within our team is a fundamental strength that drives our success. These strong, genuine relationships enable us to
collaborate effectively, share insights and support each other in achieving our goals. By fostering a culture of mutual
respect and reliability, we ensure that our efforts are impactful and that we continue to make significant contributions
both within the company and beyond.
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Let's Grow Together

At Somos, building programs to help you foster individual
development and continuous growth is paramount.
By supporting you in reaching your full potential, we believe
our organization can achieve sustainable success together.
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Career and Skill Enablement Framework

Provides a Blueprint for Understanding Opportunities

Cross
Functional
Role

Vertical
In
Organization

Vanessa
Growth

in Existing

Role

Deepen

| Lateral
subject

Inside
Organization

matter
expertise

Realign
talent on

new career
trajectory




‘| was given real projects
from day one and got
the chance to see many
of them come to fruition.
The team instilled a sense
of confidence in me not
only with technical skills
but also my own creative
Ideas and perspectives
by challenging and fully
supporting me.

Somaly transitioned from
Intern to

‘In 12 weeks, | was able
to increase my technical
knowledge, develop my
abilities, and expand my
career potential due to
mentoring and support
of the innovative industry
leaders, subject matter
experts, and incredible
mentors at Somos."

Internship Program
Highlights

We are deeply invested in helping to prepare our future leaders
for exciting and rewarding post-college work life.

Through our program, interns gain direct access to industry
leaders, subject matter experts, and dedicated mentors. They
work on impactful projects and join a community of professionals
passionate about preparing them for future success.

One standout feature of our program is the Summer Capstone
project. Interns collaborate on cross-functional teams to address
real company needs, gaining hands-on experience with Agile
methodology and exposure to Somos leadership. The program
culminates in a company-wide presentation where interns share
their project results.



Empo
Grow

At Somos, we champion a Culture of Learning and
offer opportunities for skill and career development.
From Tuition Reimbursement and ongoing training to
conferences and internal learning communities, we
provide diverse ways to support your personal and
professional growth.
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